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There are times where a large download report takes “forever” or may not 

even complete due to “Host Not Responding” issues. For example, I recently 

had a gigantic report that took over 35 minutes to run and download. This 

document describes how to use spooling to speed up the process and avoid 

timeout issues. Using these techniques, I was able to download the same 

report in about 8 minutes. 
 

 

Step 1 – Print report to “SPOOL” 

 
 

 

 

Step 2 – Assign a Spool Group 

 
 

 

 

Step 3 – Write down the spool file # assigned to the download 

 
 

 

 



Step 4 - You do not want to view the file while it is creating 

 
 

 

 

 

Step 5 – From the MIS Spooling menu select “15. View”  

We do not want to view the spool file. This routine is used to monitor the 

status of the file. Once it is “CREATED” move on to the next step. 
 

 

 
 

 

 

 



Step 6 – Select “19. Transmit” 

This routine can be used to download the file to your PC. The screenshot 

below shows how to fill out the fields to download a typical NPR report.  
 

 
 

Final Step – Choose how to save the file on your PC 

 



 


